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Improving Customer Services
Three Valleys Housing seeks to involve its residents in the development and monitoring of housing services and to ensure that all residents have the opportunity to take an active part in the development of high quality housing services across all areas.  
The aim is to ensure that all residents have the opportunity to play their full part in the decision-making processes and to influence decisions that affect their homes using a variety of methods to suit individuals. In addition, we wish to ensure representation for those who choose not to, or are unable to, take an active part by encouraging a wide range of residents to take part.
It is our intention to support the development of a variety of service improvement opportunities. Members of this panel will be able to express their opinion in a variety of ways around a variety of subjects, giving as much or as little time as they choose. Our aim is to perfectly match the interests, skills and abilities of residents to the areas of our service that we are interested in at any particular time.

If you are interested in helping us by contributing to service improvements, please fill in the following pages.
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Contact details
Title [please tick]: Mr ( Mrs ( Ms ( Miss (
First name: ………………… Last name: ……………………
Address: ...………………………………………………

……………………………………………………………

……………………………………………………………
Postcode: ……………………….

Telephone No: …………………………..


Mobile No: ……………………………….

Best time to ring: …………………………………………….
Email address: ……………………………………………….

List of how we can collect information:

[Please tick your preferred option(s)]

Email (   

Post (  


Text (
Surveys ( 

Meetings (

Telephone (   
I would be interested in: 
[Please tick all that apply]

( Reviewing paperwork (new policies, leaflets, standard letters etc) 
( Helping develop new ideas 
( Helping improve existing services 
( Becoming a mystery shopper 
( Joining a service forum (see next page for more information)
( Other (please specify)……………………………………
………………………………….………………………………
……………………………………………………………….....
Service Forums

Service forums are meetings where staff and residents get together to find ways of improving services. We are particularly interested in the following service areas:
[Please tick any that interest you and that you may be willing to join or be consulted on]
Sheltered accommodation 


(
Allocating property to new tenants

(
Access / customer contact


(
Communication 




(
Leaseholders





(
Income management



(
Repairs and improvements


(

Estate management




(
Are you already involved with any of Three Valleys Housing involvement opportunities?
(Yes
(No

If yes, please say how:


( TVH Board /Resident Strategic Group
( Zone meeting 

( Local Residents Association
If No, would you like to become involved? 


(Yes
(No 
( Maybe (I need more information)

Voluntary work 
Are you involved with any other form of voluntary work? 
(Yes
(No – if yes could you briefly describe? 
…………………………………………………………………
…………………………………………………………………
………………………………………………………………………………………………………………………..................
Do you have any particular interests or specialist skills you would like to share?

……………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………
Disability and support
The Disability Discrimination Act (DDA) 1995, states that someone is a disabled person if they have a “physical or mental impairment which has a substantial and long-term adverse effect on their ability to carry out normal day to day activities”.

· Do you consider yourself to be a disabled person as defined in the DDA?




( Yes



( No

· Do you consider yourself to be a disabled person, but feel you do not meet the DDA definition?




( Yes



( No

-
Do you have a Community Carelink Officer? 

(Yes
(No


Please say if there is any support that we can give to enable you to take part ……………………………………..
……………………………………………………………………………………………………………………………………
…………………………………………………………………

We are an open and listening organisation
The following information would be very helpful to us but you don’t have to complete this page if you don’t want to.
Personal details Please tick appropriate boxes
Gender:



( Female

( Male
Date of birth: ………………………

Ethnic origin

White




Black or Black British
(
British



(
Black Caribbean

(
Irish




(
Black African
(
Other White


(
Other Black
Asian or Asian British

Mixed
(
Indian



(
White & Black

(
Pakistani




Caribbean
(
Bangladeshi


(
White & Black African
(
Other Asian


(
White & Asian






(
Other Mixed

Chinese or other Ethnic Group


(
Chinese

(
Other Ethnic Group
Sexual orientation
( Heterosexual
( Gay man
( Gay woman

( Bisexual

( Other _______________


( Prefer not to say
Religion

( None



( Christian (all denominations)
( Buddhist


( Hindu
( Jewish



( Muslim
( Other ____________
( Prefer not to say
I understand that the information given in this form will be stored on a database and agree to my information being stored there.  
Signed:  ………………………………………………………..
Date: ……………………………………………………………

It is important to us that you fill in the date that you sign this form.
This information is not accessible to anyone outside of Three Valleys Housing.
It will be used for monitoring fairness and providing anonymous statistical evidence for enabling us to establish the most effective and efficient means of involving customers. 

We are an open and listening organisation. If there are any other considerations you would like us to make please let us know in the space below.
.............................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................. 
Thanks for taking time to fill in this form. If there is no freepost envelope provided, please return to:

Resident Involvement Officer (Customer Panel),

Three Valleys House

Bramley Road

Long Eaton

Derbyshire NG10 3SX

If you need this information, or any other information we send you, in another format (e.g. audio cassette or large-type) or in another language, please telephone 0844 770 3500.
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